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INTERNATIONAL PROCESS EXECUTIVE

BASE SALARY

INR 200000 - INR 480000

DESCRIPTION

Executive And Senior Executive

Company Name: MNC Group

Hiring Partner: Anisha Global Services

Job Type: Full-time

Location: Noida Sector 144

Salary: ?2.0 LPA – ?4.80 LPA

Experience: 0-3 Years

Work Mode: Hybrid

Openings: 100

MNC Group is hiring Executive and Senior Executive candidates for its international

process team. Freshers can apply. Experienced candidates from International BPO

backgrounds are also welcome. Immediate joiners will be preferred.

Contact Details

Email: ansar.anishaglobal01@gmail.com

Contact Number: +91 7022494946

This opportunity is with a reputed BPO company. The company provides customer

experience and business process outsourcing services to global clients. Employees get

HIRING ORGANIZATION

MNC Group

EMPLOYMENT TYPE

Full-time

JOB LOCATION

Noida Sector 144, India

? Remote work from: India
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exposure to international processes and customer operations.

The role is suitable for graduates who want to build a career in the BPO industry. The

company offers a hybrid work model and fixed shifts. Additional allowances and transport

facilities are also provided.

Key Responsibilities

Handle customer requests

Support international customers

Process service queries

Maintain customer records

Resolve customer concerns

Follow company processes

Ensure service quality

Coordinate with internal teams

Maintain accurate information

Support daily operations

You will work in an international process environment. You will help customers and

maintain service quality standards. Attention to detail and professional communication are

important for this position.

Eligibility Criteria

Any graduate can apply

Freshers can apply

International BPO experience preferred

Customer support experience preferred

Good communication skills

Basic computer knowledge

Ability to work in fixed shifts

Candidates with experience in customer service healthcare process insurance process or

international operations will have an advantage. A positive attitude and willingness to learn

are important.

Shift Details

Fixed shift timing: 5:30 PM to 2:30 AM

Saturday off

Sunday off

Two fixed weekly offs

Benefits

Hybrid work opportunity

Both side cab facility

Wi-Fi allowance of ?1,800 per month

Work from office allowance of ?500

Up to 30% salary hike for eligible candidates

Professional work environment

Career growth opportunities
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The company works with industries such as technology healthcare banking e-commerce

travel gaming and telecommunications. Employees gain valuable experience while working

with global clients and international processes.

How To Apply

Interested candidates can share their updated CV using the contact details below.

Candidates should mention their proper last working day while applying.

Contact Details

Email: ansar.anishaglobal01@gmail.com

Contact Number: +91 7022494946

Location: Noida Sector 144

Work Mode: Hybrid

RESPONSIBILITIES

Handle customer requests

Support international customers

Process service queries

Maintain customer records

Resolve customer concerns

Follow company processes

Ensure service quality

Coordinate with internal teams

Maintain accurate information

Support daily operations

You will work in an international process environment. You will help customers and

maintain service quality standards. Attention to detail and professional communication are

important for this position.
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Hybrid work opportunity

Both side cab facility

Wi-Fi allowance of ?1,800 per month

Work from office allowance of ?500

Up to 30% salary hike for eligible candidates

Professional work environment

Career growth opportunities

The company works with industries such as technology healthcare banking e-commerce

travel gaming and telecommunications. Employees gain valuable experience while working

with global clients and international processes.

SKILLS

Basic computer knowledge

QUALIFICATIONS

Any graduate can apply

Freshers can apply

International BPO experience preferred

Customer support experience preferred

Good communication skills

Basic computer knowledge

Ability to work in fixed shifts

Candidates with experience in customer service healthcare process insurance process or

international operations will have an advantage. A positive attitude and willingness to learn

are important.
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