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JIO CUSTOMER SUPPORT EXECUTIVE –

CHAT/VOICE WORK FROM HOME – EARN

UPTO 40K

BASE SALARY

INR 20000 - INR 40000

DESCRIPTION

Company Name: Jio

Job Type: Full-time

Salary: 25000-40000

Location: India

Email: Saitejahrzepto.hr@gmail.com

Contact HR: +91 9959084538

Job Description:

Chat support is real-time, text-based customer service via a website widget or app, allowing

customers to get quick help from human agents or AI chatbots, offering convenience,

speed, and multitasking ability compared to phone support. It\’s a popular channel for

resolving immediate issues, with systems often using templates for fast responses and

features for tracking visitors and capturing leads.

Key Features & Benefits

Real-Time Interaction: Customers chat directly with agents or bots for immediate answers.

Convenience: Customers can multitask, listen to music, or watch TV while chatting, unlike

phone calls.

Speed: Resolutions can be very quick, often within seconds, reducing wait times.

Efficiency: Agents can handle multiple chats simultaneously, increasing productivity.

HIRING ORGANIZATION

Jio

EMPLOYMENT TYPE

Full-time

JOB LOCATION

INDIA

? Remote work from: INDIA

DATE POSTED

? February 6, 2026
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Accessibility: Available 24/7 through automated systems or global teams, with AI handling

siqueries.All us Nowww 9959084538 Name gopala krishnaahr eries.
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