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KANNADA CUSTOMER SUPPORT | WORK

FROM HOME

BASE SALARY

INR 175000 - INR 200000

DESCRIPTION

Customer Support Executive – Kannada Speakers Only

Multinational Company

Posted by Shining Stars Institution & Travels

A multinational company is hiring Customer Support Executives for a permanent work

from home position. This opening is being handled by Shining Stars Institution &

Travels. The hiring office is located in Bengaluru, but the work is remote.

This opening is only for Kannada speakers. Freshers and experienced candidates can

apply if they are fluent in Kannada and meet the laptop and internet requirements.

Contact Details

Contact Person: Pragya

Call: +91 9555410234

Job Highlights

Position: Customer Support Executive

Language requirement: Kannada speakers only

Company type: Multinational Company

Posted by: Shining Stars Institution & Travels

Work mode: Permanent Work From Home

Hiring office location: Bengaluru

Experience: 0 to 4 years

Salary: ?1.75 LPA to ?2 LPA

Openings: 700

Employment type: Full Time, Permanent

HIRING ORGANIZATION

A multinational company

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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Industry: BPM / BPO

Department: Customer Success, Service & Operations

Role category: Voice / Blended

Job Overview

This is a voice process customer support opening for Kannada-speaking candidates. You

will handle customer queries and provide support in Kannada through phone, email, chat,

or social media.

The company is looking for candidates who can speak clearly, understand customer

concerns, and give proper support in a professional way.

Role and Responsibilities

Respond to customer queries through phone, email, chat, or social media in

Kannada

Understand customer issues and provide correct support in Kannada

Handle customer complaints with patience

Work toward proper resolution of customer problems

Maintain professional communication during customer interactions

Eligibility

Kannada speakers only

12th pass or Graduate can apply

Freshers and experienced candidates can apply

Good communication in Kannada is required

Laptop and Work From Home Requirements

Candidates must have their own laptop and home setup.

Laptop is mandatory

Processor should be i5, i7, Ryzen 5, or Ryzen 7

8th Generation or above

Windows 10 or above

Wi-Fi connection is mandatory

Power backup is mandatory

Salary and Work Schedule

The post says salary is up to ?16,000 CTC per month. It also mentions ?11,500 in hand

plus ?1,900 quarterly bonus.

Salary: Up to ?16,000 CTC per month

In-hand salary: ?11,500

Quarterly bonus: ?1,900

6 days working

Rotational shifts

Important Note
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The job post clearly says that Shining Stars does not charge any fee in exchange for job

opportunities.

Key Skills

BPO

Kannada speaker

Remote Kannada support

Inbound Process

Customer Service

Solving Queries

BPO Voice

Voice Process

Voice Support

Customer Support

Telecalling

Domestic BPO

Customer Handling

About the Consultancy

Shining Stars Institution & Travels is a recruitment and staffing consultancy. It also works in

education and training. The company says it focuses on training and recruitment support

for candidates in different sectors.

How to Apply

Interested Kannada-speaking candidates can contact the HR person mentioned in the job

post.

Contact Person: Pragya

Call: +91 9555410234
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