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MNC BPO TECHNICAL SUPPORT, EMAIL

CHAT VOICE PROCESS, ?25K–?50K/MONTH

SALARY

BASE SALARY

INR 25000 - INR 50000

DESCRIPTION

Company: Fortuco Resource Solutions

Position: Customer Support / Technical Support Executive

Industry: MNC BPO / International & Domestic BPO

Location: Hybrid (Work From Home + On-site at Noida, Gurgaon, Delhi NCR, Mumbai,

Indore, Jaipur, Mohali, Kolkata, Chennai, Hyderabad, Bangalore, Lucknow, Agra)

Employment Type: Full-time

Salary: ?25,000 – ?50,000 CTC (?2.25 – 6 LPA)

HR Contact: Amna Khan – 8172833923

Key Responsibilities

Handle customer queries via Voice, Email & Chat process

Provide technical and non-technical support as per process

Maintain quality standards and customer satisfaction

Follow SOPs and shift schedules

Update customer interactions in system

Skills & Eligibility

12th Pass / Graduate (Any Stream)

Fresher & Experienced both eligible

Excellent English communication skills

Comfortable with rotational shifts (24×7)

Additional Information

HIRING ORGANIZATION

ortuco Resource Solutions

EMPLOYMENT TYPE

Full-time

JOB LOCATION

INDIA

? Remote work from: INDIA

DATE POSTED

? February 9, 2026
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Work from Office (Hybrid presentation)

Pan India openings – 2000 vacancies

15 days accommodation provided for relocation

Joining bonus up to ?10,000 (location-based)

How to Apply

Send your resume or contact on WhatsApp at 8172833923
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