WORK VAPOR

Job Link: https://workvapor.in/jobs/non-voice-chat-support-executive/

NON-VOICE CHAT SUPPORT EXECUTIVE

BASE SALARY

INR 300000 - INR 425000

DESCRIPTION

Job Title: Non-Voice Chat Support Executive
Handle customer queries through chat process.

Organization: Highrise Management (Hiring for MNC KPO Company)
Location: Ahmedabad, Gandhinagar, Vadodara (Work from Office)
Job Type: Full-time, Permanent

Experience: 0-5 years (Freshers can apply)

Salary: ?3 —?4.25 LPA

Shift: Night Shift

Contact Numbers: +91 8000044060, +91 9227202690

About the Company

This opportunity is with a multinational KPO company having headquarters in the US and a
global presence across multiple countries. The company offers a professional environment

with strong career growth.

Job Overview

We are hiring Non-Voice Chat Support Executives for handling customer queries via chat.

This role is ideal for candidates with strong English communication skills.

Key Responsibilities & Work Details

¢ Handle customer queries through chat support

¢ Provide accurate and timely responses

e Maintain professionalism in written communication
¢ Resolve customer issues efficiently

¢ Follow company process and guidelines

e Ensure customer satisfaction

Highrise Management

HIRING ORGANIZATION

Highrise Management

EMPLOYMENT TYPE

Full-time

JOB LOCATION

Ahmedabad, India

DATE POSTED

? March 23, 2026
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Eligibility & Skills Required

¢ Fluent English communication (must)
¢ Any graduate or fresher can apply

¢ Basic computer knowledge

e Good typing speed

¢ Ability to work in night shifts

Perks & Benefits
¢ 5 days working
¢ Night shift allowance
e Provident Fund (PF) & ESIC
e 24 paid leaves
¢ Night cab facility
Work Environment
¢ MNC company with global presence
e Large team and growth opportunities
¢ Professional and supportive workplace
How to Apply
Call directly for queries or interview process.
Contact Details:

Call: +91 8000044060
Call: +91 9227202690

Highrise Management
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