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Job Link: https://workvapor.in/jobs/online-chat-support-digital-associate-remote-work/

ONLINE CHAT SUPPORT DIGITAL

ASSOCIATE – REMOTE WORK

BASE SALARY

INR 200000 - INR 300000

DESCRIPTION

Company: Indian MNC Company (Hiring via Angel Consultants)

Position: Customer Success Associate – Chat / Blended Process

Industry: BPM / BPO

Location: Lucknow (Work From Home)

Employment Type: Full-time, Permanent

Salary: ?2–?3 LPA

HR Contact: Zeba – +91 7304275215, Farah – +91 9372154643

Openings: 41

This permanent work-from-home opportunity is ideal for candidates with good English

communication skills who can handle customer support through chat and basic customer

interaction tasks.

Job Responsibilities:

Handle customer queries through chat support process

Assist customers with service-related questions and solutions

Maintain clear communication in English with customers

Provide accurate information and resolve issues quickly

Maintain records of conversations and service requests

Candidate Requirements:

HIRING ORGANIZATION

Angel Consultants

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

India

? Remote work from: India

DATE POSTED

? March 12, 2026
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0–5 years experience in customer support or BPO

Excellent English speaking and communication skills

Own laptop and stable WiFi connection required

Ability to handle chat-based customer service process

How to Apply:

Call HR directly at +91 7304275215 or +91 9372154643 to apply for the position
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