WORK VAPOR

Job Link: https://workvapor.in/jobs/part-time-customer-service-executive/

PART-TIME CUSTOMER SERVICE
EXECUTIVE

BASE SALARY

INR 15000 - INR 20000

DESCRIPTION

Company: SR groups

Position: Part-Time Customer Service Executive
Industry: Customer Support / Service

Location: India (Remote)

Employment Type: Part-time

Salary: 715,000 — 720,000 per month

Email: rahulnorkel@gmail.com

SR Groups is hiring Customer Service Executives to handle customer inquiries, resolve
complaints, and provide information about products and services. This role focuses on
delivering prompt, professional support to ensure customer satisfaction.

Key Responsibilities:

¢ Respond to customer calls, emails, and chats professionally
¢ Resolve customer complaints and provide suitable solutions
¢ Provide accurate information about products and services

e Maintain records of customer interactions and transactions
¢ Follow up with customers to ensure issues are resolved

e Collaborate with the team to improve service quality

Requirements:
e Strong communication skills
¢ Problem-solving ability

e Basic computer knowledge
e Customer handling skills

SR groups

HIRING ORGANIZATION

SR groups

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

India

? Remote work from: INDIA

DATE POSTED

? March 14, 2026
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e Patience and positive attitude

How to Apply:
Send your resume to rahulnorkel@gmail.com
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