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PATIENT COUNSELLOR

DESCRIPTION

Job Role: Patient Counsellor

Company: Era University

Job Type: Full-Time, Permanent
Work Mode: On-Site / In Person
Location: Lucknow, Uttar Pradesh

Experience: 0-2 Years

Openings: 2

Qualification: M.A. in Psychology

Industry: Healthcare / Education

Salary: Not Disclosed

HR Contact: Mohammad Zama
WhatsApp: +91 8303713490
Email: mohammad.zama@erauniversity.in

Application: Send your updated resume by email or WhatsApp

Era University is looking for a compassionate and responsible Patient Counsellor to
provide psychological assessment, counselling, and support. The position is suitable for
candidates with a postgraduate degree in Psychology or a related field.

The selected candidate will support patients or clients with emotional and behavioural
concerns. The role requires empathy, strong communication, confidentiality, and good

knowledge of counselling techniques.

Key Responsibilities

Conduct psychological assessments and interviews.
Perform behavioural evaluations.

Provide individual counselling and psychological support.
Identify emotional, behavioural, and psychological concerns.

Prepare counselling and intervention plans.
Maintain accurate and confidential client records.
Monitor client progress.

Modify counselling strategies when required.

Era University

HIRING ORGANIZATION

Era University

EMPLOYMENT TYPE

Full-time

DATE POSTED

? September 28, 2026

JOB LOCATION

226001, Lucknow, Uttar Pradesh, India
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¢ Guide clients on stress management and emotional well-being.
e Support clients with relationships and coping strategies.

e Coordinate with healthcare and support professionals.

¢ Maintain professional and ethical standards.

¢ Participate in awareness programs and workshops.

e Support mental health initiatives.

Required Qualifications

Master’s Degree in Psychology, Clinical Psychology, or Counselling
Psychology from a recognized university.

Good knowledge of psychological assessment techniques.

Good knowledge of counselling techniques.

Strong interpersonal and communication skills.
e Empathy and patience.
¢ Non-judgmental approach.

Ability to maintain strict confidentiality.

Ability to maintain professional boundaries.

Key Skills

Patient Counselling

Psychological Assessment

Counselling

Patient Care

Behavioural Evaluation

Emotional Support

Mental Health Support
e Communication Skills

Confidentiality
e Stress Management

How to Apply

Send your updated resume to:

Email: mohammad.zama@erauniversity.in
WhatsApp: +91 8303713490

Work Location: Era University, Sarfarazganj, Hardoi Road, Lucknow — 226003
Work Type: In Person

Salary: Not Disclosed

Experience: 0-2 Years

Openings: 2

Era University
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