WORK VAPOR

Job Link: https://workvapor.in/jobs/razano-internship-hybrid-customer-support-executive-350736/

HIRING ORGANIZATION

RAZANO INTERNSHIP, HYBRID CUSTOMER  Rezano
SUPPORT EXECUTIVE

EMPLOYMENT TYPE

Int
BASE SALARY nrern

INR 15000 - INR 25000
JOB LOCATION

DESCRIPTION

122001, Gurugram, Haryana, India

? Remote work from: India
Razano, Family Relations & Customer Success Internship

Company: Razano
Location: Gurugram, Haryana
Work Mode: Hybrid
Job Type: Internship, Fresher

DATE POSTED

Duration: 3 Months % June 5. 2026
Salary: Unpaid Internship

Razano is hiring interns for Family Relations and Customer Success work. This is a
healthcare startup based opportunity. Candidates will help families connect with elder care

services.

This is not a hard selling work. You will talk with families in a polite and caring way. Good
communication and soft behaviour are important.

Interested candidates can apply by email.

Email: inffo@razano.co.in

About Razano

Razano is a growing elder care platform in India. The company helps families find verified
nurses and caregivers for senior citizens. Services include home care and post-hospital

support.

The company wants caring and responsible candidates. Freshers are also welcome.
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Daily Work Responsibilities

You will speak with families who asked about Razano services. You will follow up and help
them with support and booking updates.

Your daily work may include:

¢ Follow-up calls with families

e Post service feedback calls

e Updating Google Sheet records

¢ Handling WhatsApp group activities
e Sharing elder care information

e Supporting booking coordination

¢ Reconnecting old customers

Skills Needed

Candidates should have simple and polite communication. Hindi and English both should
be comfortable.

e Good speaking skills

e Warm and respectful nature

¢ Basic Google Sheets knowledge
e WhatsApp handling skills

e Organised work style

e Smartphone mandatory

e Laptop preferred

Who Can Apply
¢ Final year students
¢ Recent graduates
e Freshers
e Candidates from any stream

Candidates should be based in Gurugram or able to travel there when needed.

Benefits

Flexible schedule

e Work from home support

¢ Internship certificate

e Recommendation letter

e Startup work experience

¢ Full-time opportunity after internship
¢ Performance incentives available

Apply Now

Interested candidates can send resume by email with basic introduction.

Apply Email: info@razano.co.in
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RESPONSIBILITIES

You will speak with families who asked about Razano services. You will follow up and help

them with support and booking updates.

Your daily work may include:

¢ Follow-up calls with families

¢ Post service feedback calls

e Updating Google Sheet records

e Handling WhatsApp group activities

Sharing elder care information

e Supporting booking coordination

¢ Reconnecting old customers

JOB BENEFITS

Flexible schedule

Work from home support

Internship certificate

Recommendation letter

Startup work experience

Full-time opportunity after internship

Performance incentives available

SKILLS

Candidates should have simple and polite communication. Hindi and English both should
be comfortable.
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e Good speaking skills

e Warm and respectful nature

¢ Basic Google Sheets knowledge

e WhatsApp handling skills

¢ Organised work style

e Smartphone mandatory

e Laptop preferred

QUALIFICATIONS

¢ Final year students

¢ Recent graduates

e Freshers

e Candidates from any stream

Candidates should be based in Gurugram or able to travel there when needed.
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