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REMOTE CUSTOMER SUPPORT

EXECUTIVE, ENGLISH KANNADA PROCESS

BASE SALARY

INR 11999 - INR 16000

DESCRIPTION

Customer Support Executive, Remote Work From Home, English and Kannada

Process

Company: Multinational Company

Hiring By: Shining Stars Institution & Travels

Position: Customer Support Executive

Industry: BPO / Customer Support

Job Type: Full-Time

Work Mode: Remote (Work From Home)

Salary: Up to ?16,000 per month (CTC)

Quarterly Performance Bonus up to ?3,000. Performance incentives are also available.

HR Contact

Shalini: +91 9236440259

Ananta: +91 8765085364

Muskan: +91 8840546552

Amreen: +91 9112570403

Customer Support Executives are required for a multinational BPO company. This is a

permanent Work From Home opportunity. Freshers and experienced candidates can apply.

Candidates must have good English and Kannada communication skills. A laptop or
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desktop with the required specifications and a stable internet connection are mandatory.

Job Responsibilities

Handle customer queries through Voice Chat and Email.

Resolve customer issues in a professional manner.

Update customer information in the system.

Maintain customer satisfaction.

Follow company guidelines and processes.

Eligibility

Graduates and undergraduates can apply.

Freshers and experienced candidates are welcome.

Good English and Kannada communication skills are required.

Customer support or BPO experience is an added advantage.

System Requirements

Laptop or Desktop.

Intel i5 or i7 Processor or AMD Ryzen 5 or Ryzen 7.

Minimum 8 GB RAM.

Windows 10 or above.

Broadband or Wi-Fi with at least 50 Mbps speed.

Power backup for uninterrupted work.

Work Schedule

The company follows a 6-day work week. Rotational shifts and rotational weekly offs are

provided.

Benefits

Permanent Work From Home.

Quarterly performance bonus.

Attractive incentives.

Career growth opportunities.

Stable remote work environment.

How to Apply

Interested candidates can send their updated resume through Call or WhatsApp.

HR Contact

Shalini: +91 9236440259

Ananta: +91 8765085364

Muskan: +91 8840546552

Amreen: +91 9112570403

HIRING ORGANIZATION

Multinational Company

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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