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REMOTE VOICE SUPPORT SPECIALIST,

NIGHT SHIFT CONTRACT WORK

BASE SALARY

INR 160 - INR 200

DESCRIPTION

Sygnext Software India Pvt Ltd, Remote Voice Support Specialists, Night Shift

Sygnext Software India Pvt Ltd is hiring for remote voice support work. This is a contract

position. The work is for US business hours. Candidates should have strong English

communication. Freshers with good English can also apply.

Contact Details

WhatsApp: +91 9403893386

Apply here:

Job Details

Company name: Sygnext Software India Pvt Ltd

Work type: Contract

Location: Remote

Work mode: Work From Anywhere

Shift time: 06:00 PM to 06:00 AM IST

Pay: ?160 per hour

This is a night shift voice support work. You will talk with customers in a polite way. You will

also handle emails and update records. The company wants people who can work

independently and meet targets.

Work Responsibilities

Handle inbound and outbound calls

Give clear and polite answers to customers

HIRING ORGANIZATION

Sygnext Software India Pvt Ltd

EMPLOYMENT TYPE

Contractor

JOB LOCATION

? Remote work from: India
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Solve customer issues and record details

Reply to emails quickly

Escalate issues when needed

Update internal systems

Maintain response time and ticket closure quality

Requirements

Excellent English speaking and writing skills

1 to 3 years of BPO or customer support experience is a plus

Freshers with strong English can also apply

Must be ready for night shift

Must have a Windows 11 or above laptop

i5 processor or higher

16 GB RAM

LAN internet connection only

Dual monitor preferred

Quiet space for calls

Ability to work independently

Benefits

100% remote work

Work from anywhere in India

Growth opportunities

Exposure to US clients

Professional work environment

How To Apply

Interested candidates can apply through the form or send a WhatsApp message with their

resume.

WhatsApp: +91 9403893386

Application Form:

RESPONSIBILITIES

Handle inbound and outbound calls

Give clear and polite answers to customers

Solve customer issues and record details

Reply to emails quickly

Escalate issues when needed

Update internal systems
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Maintain response time and ticket closure quality

JOB BENEFITS

100% remote work

Work from anywhere in India

Growth opportunities

Exposure to US clients

Professional work environment

SKILLS

1 to 3 years of BPO or customer support experience is a plus

Freshers with strong English can also apply
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