WORK VAPOR

Job Link: https://workvapor.in/jobs/support-executive-petrosoft-application-remote/

HIRING ORGANIZATION

SUPPORT EXECUT'VE _ PETROSOFT Young Minds Technology Solutions
APPLICATION, REMOTE

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 12000 - INR 18000

JOB LOCATION

DESCRIPTION

? Remote work from: India

Job Role: Sales & Support Executive — Petrosoft Application

Company: Young Minds Technology Solutions

Work Mode: Remote / Work From Home

Salary: ?12,000-?18,000 per month + Incentives

Product: Petrosoft Application

Work Focus: Software Sales, Customer Support and Lead Generation
Language: Malayalam (as mentioned in the job title)

Travel: Client visits as required

Contact Details:
Email: amulya.hr@ytmsindia.org
Phone: 8628469437

Young Minds Technology Solutions is hiring a Sales & Support Executive for its Petrosoft
application. The role combines sales, customer onboarding, product support and client

relationship management.

Key Responsibilities

Generate leads and handle sales activities.

Explain product features and demonstrate the application.

Support customer onboarding and usage.

Conduct customer satisfaction calls.

e Handle pre-sales and post-sales support.

e Manage negotiations, sales closures and follow-ups.
Identify cross-selling and up-selling opportunities.
Coordinate customer issues with internal teams.
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Requirements

e Good communication and sales skills.

e Sales or customer support experience preferred, especially in
software/technology.

¢ Ability to work independently remotely.

e Willingness to travel for client visits when required.

Benefits
e Training and growth opportunities.
¢ Mobile phone reimbursement.
e Provident Fund.

How to Apply

Send your resume to amulya.hr@ytmsindia.org or contact 8628469437. Mention the job
role in the email subject line.
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