WORK VAPOR

Job Link: https://workvapor.in/jobs/support-executive-tamil-malayalam-remote/

SUPPORT EXECUTIVE —
TAMIL/MALAYALAM, REMOTE

BASE SALARY

INR 10000 - INR 18000

DESCRIPTION

Job Role: Support Executive — Tamil / Malayalam

Company: Young Minds Technology Solutions

Work Mode: Remote / Work From Home

Salary: ?10,000-?18,000 per month (as listed)
Languages: Tamil or Malayalam

Product: Petrosoft Application

Work Focus: Customer Support and Software Assistance
Earnings: 10% Commission on Achieved Revenue Targets

Contact Details:
Email: venkataashok.hr@ytmsindia.com
Phone: 8688400273

Young Minds Technology Solutions is hiring Support Executives for its Petrosoft
application. The role focuses on customer support after sales.

Key Responsibilities

e Assist customers through calls, chat and email.

e Guide users through onboarding and product usage.
¢ Resolve customer queries and technical issues.

e Coordinate with technical teams.

* Maintain customer records and follow-ups.

e Support customer satisfaction and retention.

Requirements

Young Minds Technology Solutions

HIRING ORGANIZATION

Young Minds Technology Solutions

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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e Fluency in Tamil or Malayalam is mandatory.
e Own laptop and reliable internet.
e Good communication and interpersonal skills.

Ability to handle customer support tasks.
e Software sales or support experience is preferred.
¢ Ability to work independently.
Benefits
¢ Flexible working hours.
e Paid time off.
¢ Performance-based earnings.
How to Apply

Send your resume to venkataashok.hr@ytmsindia.com or contact 8688400273.
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