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SWIGGY CUSTOMER SUPPORT EXECUTIVE

– WORK FROM HOME, ?20,000–45,000 PER

MONTH

BASE SALARY

INR 15000 - INR 40000

DESCRIPTION

Company: Swiggy

Position: Customer Support Executive

Industry: Food Delivery, E-commerce

Location: India (Work From Home + On-site)

Employment Type: Full-time

Salary: ?20,000 – ?45,000 per month

HR Contact: +91 85229 03936

rammtsjn@gmail.com

Key Responsibilities

Responding to customer inquiries and providing accurate product or service

information

Resolving issues related to orders, billing, delivery, or technical problems

Handling multiple customer interactions simultaneously with professionalism

Recording customer interactions, feedback, and resolutions in CRM systems

Assisting customers with purchases, upgrades, and cross-selling when required

Skills & Eligibility

Good communication skills (Hindi/English)

Basic computer knowledge and CRM handling

Ability to multitask and work under pressure

Customer-focused and problem-solving mindset

How to Apply

HIRING ORGANIZATION

Swiggy

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

INDIA

? Remote work from: INDIA

DATE POSTED

? February 10, 2026
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Send your resume or contact on WhatsApp at +91 85229 03936 or email at 

rammtsjn@gmail.com
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