WORK VAPOR

Job Link: https://workvapor.in/jobs/tata-term-non-term-insurance-voice-process-%e2%82%hb917k-in-hand-bpo-job-rbss/

HIRING ORGANIZATION

TATA TERM, NON_TERM INSURANCE Reliable Business Solutions
VOICE PROCESS - ?17K IN-HAND, BPO
JOB | RBSS EMPLOYMENT TYPE

Full-time, Part-time

BASE SALARY

INR 17,000 - INR 25,000 JOB LOCATION

INDIA
? Remote work from: INDIA

DESCRIPTION

Company: Reliable Business Solutions & Services (RBSS)

Position: Customer Service Executive — TATA Term & Non-Term Insurance (Voice DATE POSTED

Process)
? December 30, 2025
Industry: BPM / BPO
Location: Hybrid (Work From Home + On-site at Airoli, Navi Mumbai)
Employment Type: Full Time, Permanent
Salary: ?1.25 — ?3.5 Lacs P.A. (?16,000 — 717,000 In-Hand + Monthly Incentives)
HR Contact: Omkar — 7030023539

Responsibilities

¢ Handle inbound/outbound voice calls for TATA Term & Non-Term Insurance
process

e Communicate clearly with customers in Marathi, Hindi, and basic English

e Perform assigned customer service tasks as per process guidelines

¢ Maintain accurate call records and follow quality standards
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Eligibility & Skills

e Minimum qualification: 12th Pass

¢ Freshers and experienced candidates can apply

¢ Basic computer knowledge is mandatory

e Good communication and customer handling skills

Shift & Work Details

¢ Fixed day shift

¢ Immediate joiners preferred

Perks & Benefits

e PF and ESIC benefits

¢ Performance-based monthly incentives

e Stable day-shift work environment

How to Apply

Send your resume or contact on WhatsApp at 7030023539
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