WORK VAPOR

Job Link: https://workvapor.in/jobs/technical-support-executive-solve-customer-issues/

TECHNICAL SUPPORT EXECUTIVE —
SOLVE CUSTOMER ISSUES

BASE SALARY

INR 20000 - INR 22000

DESCRIPTION

Movate Technologies

Chennai (Ambattur, Ambit IT Park) | Work From Office initially, then Work From Home | Full
Time | 0-1 Year Experience | Salary ?2.0 — ?2.5 LPA

Contact Person: Rubini — 8825490116

About This Role

This role is for Technical Support Executive in international process. Work includes
helping customers with technical issues on voice and non-voice support. Good English
communication is important because customers are international.

After one month, there is option for complete work from home based on performance.

Main Work Responsibilities

e Handle customer issues on calls or chat/email
¢ Give simple and correct technical solutions

e Talk clearly in English with customers

e Maintain proper record of issues and solutions
¢ Follow company process and quality rules

Skills Needed

e Any graduate (mandatory)
e Good English speaking and understanding

Movate Technologies

HIRING ORGANIZATION

Movate Technologies

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

Chennai, India
? Remote work from: Indi

DATE POSTED

2 April 19, 2026

VALID THROUGH

2027-02-19
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e Basic technical and computer knowledge
¢ Ability to work in night shift
¢ Freshers can also apply

Work Details

¢ 5 days working and 2 days off
¢ Night shift (international process)
e Work from home option after 1 month

Salary and Benefits

Salary up to ?2.4 LPA + variable pay. Corporate benefits and learning support are
provided. Good chance to start career in IT support.

Apply Now
Interested candidates can apply fast. Immediate joiners are preferred.

Call or WhatsApp CV: Rubini — 8825490116
Email: rubini.ravichandran@movate.com
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