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VI VODAFONE IDEA CUSTOMER SUPPORT

REMOTE

BASE SALARY

INR 20000 - INR 40000

DESCRIPTION

Vodafone Idea

India | Work From Home / Office | Full-Time | Salary: ?20,000 – ?40,000

Contact HR: +91 9959084538

WhatsApp: +91 9618406137

Email: rammtsjn@gmail.com

Customer Support Executive – Telecom Process (Full-Time

/ Remote)

This is a simple and stable work option for people who want to work in customer support.

Work is mainly on chat and helping customers solve their problems. Freshers can try if

basic communication is good.

Job Overview

In this role, work is about talking with customers on chat. You will solve their issues fast.

You will help with technical problems, billing doubts, and general questions. Work can be

from home or office depending on requirement.

Key Responsibilities

Reply to customer chats quickly and clearly

Solve issues related to network, billing, and services

Handle multiple chats at same time

HIRING ORGANIZATION

Vodafone Idea

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

? Remote work from: India

VALID THROUGH

2026-09-23
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Use simple and polite language while talking

Pass difficult problems to senior team when needed

Skills Needed

Basic communication in English and Hindi is good. Candidate should know how to type and

use computer. Patience and calm nature is important. Little multitasking ability is also

needed.

Who Can Apply

Anyone who has basic education and wants to start career in support role can apply.

Freshers and experienced both can try. This role is simple to learn.

Salary Details

Salary is between ?20,000 to ?40,000 per month. It depends on your work and

performance. Growth option is also available after some time.

How To Apply

Interested person can directly send details or resume on WhatsApp or call on given

number.

Call: +91 9959084538

WhatsApp: +91 9618406137

Email: rammtsjn@gmail.com
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