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VOICE AND CHAT SUPPORT JOB

BASE SALARY

INR 20000 - INR 25000

DESCRIPTION

Quampetence Pvt. Ltd.

Gurugram Sector 48

Hybrid work

Salary ?20,000 to ?25,000 per month

Quampetence Pvt. Ltd. is hiring for customer support work. This profile is for voice and non

voice process. Freshers and experienced candidates both can apply. Good English

speaking skills are needed.

Contact Person: Miss Anuradha

Contact Number: +91 7679791688

Work Details

You will handle customer queries in a simple and polite way. The work includes calls chat

and email support. You should keep records clear and update customer details properly.

Handle inbound calls

Handle outbound calls

Reply on chat

Support email queries

Keep interaction records

Give good customer service

Skills Needed

Basic computer knowledge is required. Team work is also important. The company wants

candidates with a positive attitude.

HIRING ORGANIZATION

Quampetence Pvt. Ltd.

EMPLOYMENT TYPE

Full-time

JOB LOCATION

India

? Remote work from: India

DATE POSTED

? June 18, 2026
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Good English communication

Basic computer knowledge

Team player attitude

Customer handling skills

Voice support knowledge

Chat support knowledge

Who Can Apply

Freshers can apply. Experienced candidates can also apply. Any graduate can apply for

this opening.

Freshers welcome

Experienced candidates welcome

Any graduate

Good communication

Positive mindset

Work Location

This opening is for Gurgaon Sector 48. The work mode is hybrid. Candidates should be

ready to handle blended process work.

Apply Details

Please contact the HR person for more details and next steps. Keep your resume ready

before calling.

Contact Person: Miss Anuradha

Contact Number: +91 7679791688

SKILLS

Basic computer knowledge is required. Team work is also important. The company wants

candidates with a positive attitude.

Good English communication

Basic computer knowledge

Team player attitude

Customer handling skills

Voice support knowledge

Chat support knowledge
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QUALIFICATIONS

Freshers can apply. Experienced candidates can also apply. Any graduate can apply for

this opening.

Freshers welcome

Experienced candidates welcome

Any graduate

Good communication

Positive mindset

EXPERIENCE

Any graduate

Good communication

Positive mindset
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