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VOICE CHAT AND EMAIL SUPPORT

EXECUTIVE HIRING

BASE SALARY

INR 10000 - INR 20000

DESCRIPTION

Multinational Company

Remote Work From Home

Hiring office in Indore

Salary up to ?20,000 CTC per month

This is a permanent work from home opening for Customer Care Executive. Freshers and

experienced candidates can apply. Good English and Hindi communication is required.

Contact: +91 9555410234

Contact: +91 9236440259

Contact: +91 9112570403

Job Summary

You will handle customer support work from home. The work will be through voice chat and

email. You should solve customer issues in a simple and professional way.

Handle customer queries

Support voice process

Support chat process

Support email process

Update customer records

Follow company rules

Keep customer satisfaction high

Work Schedule

HIRING ORGANIZATION

Confidential

EMPLOYMENT TYPE

Full-time

JOB LOCATION

India

? Remote work from: India

DATE POSTED

? June 24, 2026
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The job has rotational shifts. Weekly offs are rotational too. It is a 6 days working profile.

6 days working

Rotational shifts

Rotational weekly off

Permanent WFH

Eligibility

Graduates and undergraduates can apply. Freshers are welcome. Experienced candidates

are also welcome.

Any graduate

Undergraduates can apply

Freshers can apply

Experienced candidates can apply

English and Hindi required

System Requirements

Candidates must have proper work from home setup. Desktop or laptop both are accepted

if they match the system needs.

Intel i5 or i7 processor

AMD Ryzen 5 or Ryzen 7

Minimum 8 GB RAM

Windows 10 or above

Stable broadband or Wi-Fi

At least 50 Mbps speed

Power backup required

Benefits

The company gives incentives and performance bonus. Career growth is also available.

Up to ?20,000 CTC

Quarterly bonus up to ?3,000

Attractive incentives

Stable remote work

Growth opportunity

Important Note

Shiningstars ITPL does not charge any registration fee, application fee, or placement fee.

Candidates should stay alert from fake calls.

Interested candidates can share their resume on call or WhatsApp.

Contact: +91 9555410234

Contact: +91 9236440259

Contact: +91 9112570403
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JOB BENEFITS

The company gives incentives and performance bonus. Career growth is also available.

Up to ?20,000 CTC

Quarterly bonus up to ?3,000

Attractive incentives

Stable remote work

Growth opportunity

QUALIFICATIONS

Graduates and undergraduates can apply. Freshers are welcome. Experienced candidates

are also welcome.

Any graduate

Undergraduates can apply

Freshers can apply

Experienced candidates can apply

English and Hindi required

EXPERIENCE

English and Hindi required
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