
WORK VAPOR
Job Link: https://workvapor.in/jobs/voice-chat-and-email-support-hiring-for-freshers-359213/

VOICE CHAT AND EMAIL SUPPORT HIRING

FOR FRESHERS

BASE SALARY

INR 175000 - INR 249999

DESCRIPTION

Customer Support Executive

Hiring by Shining Stars Institution & Travels

Permanent Work From Home

Hiring office located in Jammu

Salary ?1.75 LPA to ?2.5 LPA

Shining Stars Institution & Travels is hiring Customer Support Executives for permanent

work from home process. Freshers and experienced candidates both can apply.

Candidates from all over India are eligible.

Contact HR: +91 9369022693

Contact HR: +91 9196424317

Contact HR: +91 8090810674

Job Work

Candidates will support customers through calls chat and email process. The work is fully

remote. Good communication and customer handling skills are important.

Handle customer queries

Solve order related issues

Support customers through calls

Handle chat support

Manage email support

Maintain customer satisfaction

Eligibility

HIRING ORGANIZATION

Shining Stars Institution & Travels

EMPLOYMENT TYPE

Full-time

JOB LOCATION

India

? Remote work from: India

DATE POSTED

? June 19, 2026
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Graduates and undergraduates both can apply. Candidates should speak fluent Hindi and

English.

Freshers can apply

Experienced candidates can apply

Good Hindi communication

Good English communication

Customer support skills preferred

System Requirements

Candidates should have proper work from home setup before joining.

Laptop or desktop required

Intel i5 or Ryzen 5 processor

Minimum 8GB RAM

Windows 10 or above

Dedicated WiFi connection

Internet speed above 50 Mbps

Work Timing

Company follows rotational shifts and weekly off system.

9 hours daily shift

6 working days

1 rotational week off

Salary & Benefits

Company provides training after selection. Salary depends on interview and communication

performance.

Salary up to ?20,000 CTC

In hand salary up to ?16,000

Work from home

On the job training

How To Apply

Interested candidates can directly call or WhatsApp HR team for interview scheduling.

Contact HR: +91 7526057311

Contact HR: +91 9151155349

Contact HR: +91 9956739953

Company has clearly mentioned that no registration fee or charges are required for this

hiring process.

JOB BENEFITS
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Company provides training after selection. Salary depends on interview and communication

performance.

Salary up to ?20,000 CTC

In hand salary up to ?16,000

Work from home

On the job training

QUALIFICATIONS

Graduates and undergraduates both can apply. Candidates should speak fluent Hindi and

English.

Freshers can apply

Experienced candidates can apply

Good Hindi communication

Good English communication

Customer support skills preferred

EXPERIENCE

Good Hindi communication

Good English communication
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