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VOICE/CHAT/EMAIL SUPPORT JOB 2026,

HYBRID JOB | EARN UPTO ?4.5 LPA

BASE SALARY

INR 19000 - INR 48000

DESCRIPTION

Company: Expert Staffing Solutions

Position: Customer Care Executive (Voice / Email / Chat / Blended / Apprenticeship)

Industry: BPO / Customer Support

Location: Hybrid (Work From Home + On-site at Noida, New Delhi, Gurugram)

Employment Type: Full-Time

Salary: ?19,000 – ?48,000 per month (based on experience, process & performance)

Openings: 160

HR Contact: Aneesh – +91 9205989467

Key Responsibilities

Handle customer queries via voice calls, chat, or email as per process

Provide accurate information and resolve customer issues efficiently

Maintain professionalism and empathy in customer interactions

Update customer interactions in internal systems

Meet quality, productivity, and compliance targets

Skills & Eligibility

Minimum qualification: 12th Pass / Graduate (preferred)

Good verbal and written communication skills in English

HIRING ORGANIZATION

Expert Staffing Solutions

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

Delhi, INDIA

? Remote work from: INDIA

DATE POSTED

? February 9, 2026
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Basic computer knowledge and typing skills

Ability to handle customer queries with patience

Freshers and experienced candidates both eligible

Role Types Available

Voice Process (Inbound / Outbound)

Email & Chat Support

Blended Process

Apprenticeship Program (for freshers)

Benefits

Attractive salary with performance-based incentives

Training and skill development programs

Career growth opportunities within the organization

Work-life balance (process dependent)

How to Apply

Send your resume or contact on WhatsApp at +91 9205989467
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