WORK VAPOR

Job Link: https://workvapor.in/jobs/walk-in-customer-care-executive/

HIRING ORGANIZATION

WALK-IN CUSTOMER CARE EXECUTIVE — Kochar Infotech
GURUGRAM, HARYANA

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 250000 - INR 350000

JOB LOCATION

DESCRIPTION

Gurugram, Haryana, India

Company: Kochar Infotech (Maxicus — A KocharTech Company)
Location: Gurugram, Haryana

Job Type: Full-Time

Salary: ?2.5 - ?3.5 LPA

Experience: 0 — 2 Years

DATE POSTED

Openings: 501 ? March 20, 2026

About the Company

Kochar Infotech (Maxicus) is a well-known BPO and customer experience company that
provides support services to top brands. It offers a stable work environment with learning
and growth opportunities.

Role Summary
This role involves handling customer queries through voice, email, and sales support
processes. It is a great opportunity for freshers to start their career in the BPO sector.

Work Responsibilities & Role Details

¢ Handle customer queries and complaints

* Manage difficult customer interactions professionally

¢ Provide support through calls, email, and sales process
e Maintain customer satisfaction and service quality

e Work in a corporate environment with team support

Eligibility & Skills Needed

e Graduate freshers can apply
* Experienced candidates also eligible
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e Good communication skills
e Basic computer knowledge
e Customer handling ability

Benefits & Growth

e Salary up to ?3.5 LPA

¢ 501 openings (high hiring chances)

¢ Learning and career growth opportunities
e Stable corporate job environment

Walk-in Interview Details

Dates: 19th March — 31st March

Time: 9:30 AM — 5:30 PM

Venue: Maxicus (KocharTech), First Floor, 86, Udyog Vihar, Phase 4, Sector 18, Gurgaon
— 122001, Haryana

How to Apply
Call / WhatsApp: +91 9643571938 / +91 8595633581
You can send your CV or directly visit for walk-in interview.
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