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WFH – DOMESTIC CUSTOMER SUPPORT

EXECUTIVE | TELEPERFORMANCE

DELHI/NCR | ?16,000 IN-HAND

BASE SALARY

INR 16,000 - INR 20,000

DESCRIPTION

Company: Teleperformance (TP)

Position: Domestic Customer Support Executive

Industry: BPO / Customer Service

Location: Work From Home (Office: Udyog Vihar Phase 4, Gurugram/Delhi)

Employment Type: Full-Time, Permanent

Salary: ?16,000 per month (In-hand)

HR Contact: Not provided

Email: barnali.dutta@teleperformancedibs.com

Responsibilities

Handle domestic customer inquiries via voice, chat, and email

Support international blended process operations

Maintain accurate records of customer interactions

Deliver excellent customer service in Hindi and English

HIRING ORGANIZATION

Teleperformance (TP)

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

INDIA

? Remote work from: INDIA

DATE POSTED

? December 10, 2025
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Eligibility & Skills

0–1 year experience (freshers allowed)

Graduate (any discipline)

Excellent communication skills in Hindi & English

Comfortable with 24/7 night shifts

Ability to work 6 days per week with 1 rotational weekly off

Requirements (System Specifications)

Own computer: i3 processor 7th gen, 8GB RAM, Windows 10/11

Minimum 50 Mbps WiFi

USB headset (noise cancellation preferred)

Benefits

Flexible timing

Work from home with support for domestic customer service operations

Exposure to blended voice/chat/email processes

How to Apply

Send your resume or contact on WhatsApp/email using the keyword “WFH” to 

barnali.dutta@teleperformancedibs.com
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