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WORK FROM HOME CUSTOMER SERVICE

EXECUTIVE

BASE SALARY

INR 9000 - INR 12000

DESCRIPTION

Job Role: Customer Service Executive – Work from Home

Company & Job Details

Company: Niftel Communications

Work Location: Remote (India)

Experience: 0–1 Years

Salary: ?9,000 per month (In-hand)

Openings: 999

Employment Type: Part-Time, Permanent

Process: Voice / Blended

Working Hours: 5.5 hours per day (excluding breaks)

Working Days: 6 days a week

HR Contact Details

Sandily: 818901191

Kajal: 8188084166

Osama: 8189070839

Niftel Communications is looking for Customer Service Executives to join its team. This is a

part-time work-from-home opportunity. Freshers can also apply.

The selected candidates will work in the customer onboarding process. Good spoken

English and the ability to handle customer queries are important for this position.

What You Will Do

HIRING ORGANIZATION

Niftel Communications

EMPLOYMENT TYPE

Part-time

JOB LOCATION

? Remote work from: India
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Handle customer calls and queries.

Help customers with the onboarding process.

Communicate with customers in a clear and polite manner.

Find solutions to customer problems.

Work with team members to complete daily tasks.

Who Can Apply?

Freshers and candidates with up to 1 year of experience.

Graduation is not required.

Good spoken English is required.

Candidates should have good communication skills.

Must be comfortable speaking with customers.

Should be able to work well in a team.

A positive attitude and willingness to learn are important.

Work Schedule & Shifts

Daily login time: 5.5 hours, excluding breaks.

Working days: 6 days per week.

Shifts: Rotational.

Weekly off: 1 day on a rotational basis.

Work mode: Work from Home.

Salary Details

Monthly in-hand salary: ?9,000.

Part-time and permanent employment.

About the Position

Industry: BPM / BPO

Department: Customer Success, Service & Operations

Job Category: Voice / Blended
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