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WORK FROM HOME CUSTOMER SUPPORT

EXECUTIVE HIRING

BASE SALARY

INR 175000 - INR 249998

DESCRIPTION

Customer Support Executive

Hiring by Shining Stars Institution & Travels

Remote Work From Home

Hiring office located in Delhi NCR

Salary ?1.75 LPA to ?2.5 LPA

Shining Stars Institution & Travels is hiring Customer Support Executives for permanent

work from home process. Freshers and experienced candidates both can apply. Pan India

candidates are eligible.

Contact HR: +91 7526057311

Contact HR: +91 9196424317

Contact HR: +91 7267851753

Job Details

This is a Voice and Chat support process. No sales work is involved. Candidates should

have good English and Hindi communication skills.

Immediate joiners are preferred. College going students are not eligible for this profile.

Handle voice support process

Handle chat support work

Support inbound customer queries

Maintain communication quality

Follow company process properly

Work from home permanently

HIRING ORGANIZATION

Shining Stars Institution & Travels

EMPLOYMENT TYPE

Full-time

JOB LOCATION

110001, Delhi, Delhi, India

? Remote work from: India

DATE POSTED

? June 20, 2026
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Eligibility

Graduates and undergraduates both can apply. Candidates should be fluent in English and

Hindi.

Good English communication

Hindi communication required

Freshers can apply

Experienced candidates can apply

Immediate joiners preferred

System Requirements

Candidates should have proper work from home setup.

Laptop with minimum i5 processor

Broadband or WiFi connection

Power backup required

Interview Process

Interview process will happen online from home. Candidates should have patience because

online interview timing can be long.

HR Round

IVRS Voice Test

Operations Round

Client Round

Selection and joining

Salary & Benefits

Salary depends on communication and interview performance.

?12,000 to ?16,500 in hand

PF benefits

ESI benefits

Quarterly bonus

Permanent work from home

Important Information

Recruiters may ask for CV and Aadhaar for further process. Company has clearly

mentioned that no registration fee or charges are required.

Interested candidates can contact recruiters directly on call or WhatsApp.

Contact HR: +91 9555410234

Contact HR: +91 8874846287

Contact HR: +91 9151155349

Contact HR: +91 9278423607

Contact HR: +91 8299310069

Contact HR: +91 7651941988
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Contact HR: +91 8808362656

JOB BENEFITS

Salary depends on communication and interview performance.

?12,000 to ?16,500 in hand

PF benefits

ESI benefits

Quarterly bonus

Permanent work from home

QUALIFICATIONS

Graduates and undergraduates both can apply. Candidates should be fluent in English and

Hindi.

Good English communication

Hindi communication required

Freshers can apply

Experienced candidates can apply

Immediate joiners preferred
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