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ZOMATO CUSTOMER SUPPORT JOB –

WORK FROM HOME

BASE SALARY

INR 15500 - INR 350000

DESCRIPTION

Zomato Hiring for Customer Support – Work From Home

Domestic BPO

Posted by Trove Consulting

Trove Consulting is hiring for Zomato Customer Support on a work from home basis.

This is a remote position. The hiring office is located in Bangalore / Bengaluru, but the

work itself is from home.

Freshers and experienced candidates can apply. The company is looking for candidates

with good communication skills in English and Hindi.

Contact Details

Madhu: +91 9554079724

Devyanshi: +91 9026083428

Job Highlights

Position: Customer Support

Process: Zomato

Posted by: Trove Consulting

Work mode: Work From Home

Hiring office location: Bangalore / Bengaluru

Experience: 0 to 5 years

Salary: ?2.5 LPA to ?3.5 LPA

In-hand salary mentioned: ?15,500 per month

Openings: 31

Employment type: Full Time, Permanent

HIRING ORGANIZATION

Trove Consulting

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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Industry: BPM / BPO

Department: Customer Success, Service & Operations

Role category: Customer Success

Job Overview

This is a customer support opening for the Zomato process. You will support customers

and handle their queries in a professional way. The company needs candidates who can

communicate well in both English and Hindi.

The post says freshers and experienced candidates are both eligible. You should also be

ready for rotational shifts.

Eligibility

PUC or Graduate can apply

Freshers and experienced candidates can apply

Good communication in English and Hindi is mandatory

Candidate should be comfortable with rotational shifts

Work Schedule

24/7 rotational shifts

9 hours working

Salary Details

The post mentions these salary details:

Salary: ?20,000 CTC per month

In-hand salary: ?15,500 per month

System Configuration Required

Candidates must have their own system setup for work from home.

Windows 11

8 GB RAM

Power backup

i5 or i7 processor

Key Skills

BPO

Voice Process

Call Center

Hindi

Customer Service

Customer Support

CSE

Telecalling

Customer Care

Work From Home
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Domestic BPO

Zomato

Customer Handling

How to Apply

Interested candidates can call the recruiters shared in the job post.

Madhu: +91 9554079724

Devyanshi: +91 9026083428
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